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CoumnajgpHasi KBAJIMMETPHUSI U ee OCHOBHbIe moka3areju. OCHOBHBbIE
MOHATUS COLMAJIBHON KBaTUMETpUH. POnb cOLMalbHON KBAJIUMETPUHU B
couuanbHOM  cdepe. Ilonstus  kadecTBa,  pe3yabTaTUBHOCTh U
3¢ (HEeKTUBHOCTD.
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KBanumerpusi B cOUMAJbHOH padoTe. DKOHOMHYECKHE IPUHITUIIBI
connaneHbeix ycnyr. ComuanpHas yciyra U KadecTBO ycuyr. OrneHka
KayecTBa COLUAIbLHOIO 0OCTYKHUBAaHUS U €€ BU/IBL.

Metoabsl KBaJMMeTPUMH NPH OLEHKe Ka4decTBa CONUAIBHBIX YCJIYT.
MerTo1pl OLIeHKH YpOBHA KauecTBa. OLIEHKA CUCTEM YIPABICHHUS KAUYECTBOM.
Onpenenenve  ko3(pQUIMEHTOB  BECOMOCTH  IOKa3zaTelel  KayecTBa.
OcHOBHBIE TOJIOKEHHSI OIpPEAETCHHUS] ONTUMAJIbHOTO YPOBHSA KadecTBa.
Opranuzanys MOpOBEIEHUS OLIGHKH YPOBHS KadecTBa YCIYyT U CHCTEM
yIPaBICHUS KAYECTBOM.

MeTOIIOJIOFI/I'-leCKP[e NPUHIMIIBI OHCHKH H YIPABJCHHUA KadeCTBOM
COMUATBHBIX YCIYT. O6H_[I/Ie n O6H.[€CI/ICT6MHI>IC MMPUHOUIIBI YITPABJICHUSA
Ka4CCTBOM. CHCHI/IaJIbeIe IMIPHUHIUIIbLI YIIpaBJICHUA Ka4CCTBOM.
OCOOEHHOCTH CHCTEMHOIO H mpoHueCcCHOro IoAXO0A0B K YIIPABJICHHUIO
Ka4CCTBOM. CDOpMI/IpOBaHI/IC ClICOaJIbHBIX (1)YHKI_II/II‘/'I CHUCTCMBbI YIIPABJICHUA
Ka4C€CTBOM Ha OCHOBC TpeGOBaHI/Iﬁ CTaHaapTOB. CDOpMI/IpOBaHI/Ie
CIICHUAJIBHBIX (I)YHKI_II/Iﬁ YIIpaBJICHUA Ka4€CTBOM MATPHUYHBIM CIIOCOOOM.
MexaHuszm COBpPCMCHHOT'O YIPAaBJIICHUS KAaYCCTBOM. KoMnoneHTBI 1 3BEHBS
MCXaHU3Ma YIIPaBJICHUA KAa4YCCTBOM. OCHOBHBIC MOJOKEHHS TEXHHYECKOTO
PEryjiinpoBaHvd B MCXaHU3ME YIIPABJICHUA KaUCCTBOM.

MeToabl OLEHKH H YupaB/jieHUSI Ka4Y€CTBOM COHNHAJBHBIX YCIOyrI.
KJ'IaCCI/I(I)I/IKaI_[I/IH MCTOIOB  YIPAaBJICHUSA KAa4YCCTBOM. OpFaHI/ISaHI/IOHHO'
pacniopsAAUTCIbHBIC MCTObI YIIpaBJICHUA Ka4yCCTBOM. I/IH)KCHepHO -
TCXHOJIOTHUYCCKUEC MCTOAbI  YIPABJICHUA  KAYCCTBOM. OKOHOMHUYECKHUE
MCTOJbI YHPABJICHUA Ka4YCCTBOM. COI_II/IEL]'ILHO-HCI/IXOHOFI/ILIGCKI/IG METO/bI
YIIPpABJICHHUA KaduCCTBOM. CyIJ_IHOCTB OKCHCPTHBIX MCTOJOB U OpraHU3aluAa
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paboT 1Mo UX MCMOJIb30BAHUIO IIPU YIPABIEHUU KaueCTBOM. MeTo/ paHroB U
HEINOCPEICTBEHHOIO0  OleHMBaHusA. Merton conocraBieHus.  OueHka
COTJIACOBAHHOCTH  OKCHEPTHBIX  JMaHHbIX. OOmume  TpeOoBaHUSA K
WCCIICIOBAaHUIO YIIPABICHHUS Ka4eCTBOM M ero Buzbl. Kimaccudukanus BumIoB
UCCIIEIOBAHUSI CHUCTEM YyIpaBieHUs KauecTBOM. (OCHOBHBIE METO[IbI
nccnenoBanus. OyHKIMOHAIBHO-CTOMMOCTHOM aHanu3. Meroasl ayaura U
CaMOOLIEHKH.

Opra"nu3zanioHHOe NPOEKTHPOBaHHE KaK 3I(PPeKTHUBHbIN MeXaHUu3M
yHpaBJeHUsl KavyecTBOM COHUAJIBHBIX Yyciayr.  OOmme nojaoxKeHUs
OpPraHU3al[MOHHOTO TPOEKTHUPOBAHUS CHUCTEM YIPABIEHUS KaueCTBOM.
Craguu ¥ 3Tanbl CO3/1aHUsI CUCTEM YIPABJICHHUS KauecTBOM. Meroauueckue
MOJIOKEHUS MPEeANPOEKTHON MOJATOTOBKU OpraHU3alMOHHOTO
MIPOEKTUPOBAHUS ~ CUCTEM  YIpaBJIEHHWS  KadyecTBOM.  MeToaudeckue
MOJIOKEHUsSI ~ TPOEKTUPOBAHUS  CHUCTEM  YIpPaBIEHUS  KaueCTBOM.
Meroaunueckue TOJIOKEHUS peanu3anuu (BHEpeHusl) u
COBEpPILEHCTBOBAHUS OPraHU3allMOHHBIX IPOEKTOB CUCTEM YIIPABIICHUS
KadecTBOM. Pojb mepcoHasla U OCHOBHBIE HANpaBlICHHs JIEATEIbHOCTH IO
CHCTEMHOMY YIIPaBJICHUIO KAYECTBOM.

Cranpaprusanusi coumaiabHbIX ycayr. ConmanbHas CTaHAApTH3AIM.
MexayHapoaHble CTaHIApPThl W HANpPaBJICHHWS Pa3BUTHA BCEOOIIETO
ynpaBiieHus KadecTBOM. OOIIre MOJI0KEHUS TIOATBEPIKACHUS COOTBETCTBUS
MPOAYKIIMM M CHCTEM YIpaBJeHUs KaduecTBOM. CXeMbl JEKJIapUpOBAHUS U
cepTrudUKaMK 00s3aTEIHPHOTO TOATBEPKIACHUS COOTBETCTBHS OOBEKTOB
TpeOOBaHUSAM TEXHUYECKUX perjaMeHTOB. HopMaTuBHBIC JTIOKYMEHTBI
o0ecreunBaronue KaueCTBO COIMAIBHBIX YCITYT

KavectBo xu3Hu u ero kpurepun. Yacrs 1. Vcropus wusydyenus
npoOieMbl KadecTBa >KU3HU. CYIIHOCTh M MPUPOAA KATETOPUU «KAYECTBO
KUZHIY.

Ka4ecTBo xu3HU M ero kpurepuu. Yacrp 2. Kpurepuu onieHKM KauecTBa
*u3HU. MIHIEKChI M MHTerpajbHble TOKA3aTEeNN KauyecTBa KU3HH.

3ak/a04uTeIbHOE 3aHAATHE. HroroBsrii KOHTPOJIb YPOBHS
chOpMUPOBAHHBIX KOMIIETEHITHA.

Hroro 20 yacos

OO6cyxaeHo Ha 3acelaHu| Kadeapbl colMalbHON paboThl C KypCcOM MEAAroruku U
oOpa3oBatenbHbIX TexHoJorui 10, mpotokos Ne Ne 9 ot «24» anpens 2018 r.
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