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TeMaTHYeCKHH IJIaH 3aHATHI JeKIHOHHOI0 THIIA IO mucuHuIinie « TexHoJyorus
COIHAIBHOM PadoThI» 1JIs1 00y4aIOIIMXCS M0 HANPABJIEHUIO NOATOTOBKH «CoumnanabHasi
padora» Ha 2019-2020 rox

Ne TeMBbI 3aHATHH JEKIIMOHHOI'0 THIIA Yachl

n/n (akagem.)

1 IIpenmer W 3aga4yu TeXHOJIOTHIl COLMAJBLHOH padoThl Kak y4ieOHOH | 2
JUCHHUILINHDI

TexHosorust COUAIBHON pabOThI KaK OTPACiib COIMATBHBIX TEXHOJOTHH.
OCHOBHEBIE IIOHATHA, NCTOYHHUKHN u MMPpEANTOCHIIKA 3apOKACHUA u
craHoBJIeHHUS "TeXHOIOTHH CONMATBLHON pabOThI", KaK MPHUKIAJTHONW CHCTEMBI
HAay4YHBIX sgaHuii. OCHOBHEIE 3ala4yu KypcCa, MCTOAMKA HUX PCUHICHUA.
TeopeTnveckue W HCCIIEAOBATEIbCKUAE MPOOJIEMbI Kypca, MPHUKIAIHBIC H
IMPAKTUYCCKUC 3aaa4u. 3Hauenue COHHMBHO'TGXHOHOFHHGCKOﬁ IIOATOTOBKH
JJIS1 TIOBBILIIEHUS TIPO(ECCHOHATBHOTO MAaCTEPCTBA CIIEIHATNCTA COIUATLHON
paboTHI.

2 TexHonoruzauus conuaabHoii padoTbl. OOBEKTHBHAS HEOOXOIUMOCTH | 2
TEXHOJIOTU3allMU COLMATbHOW pabOThl. YTpaBICHUECKUNA KOMIIOHEHT B
couuanbHOU padote. Ponb mHPOpMAMOHHOrO oOOecrmeueHus COoUUaIbHON
pabotel. Tunmszanmss 3amady W QYHKOUE  conManbHOM pabOTBl  Kak
MPENOChUIKA €€ TEXHOJOTH3alu. TeXHOJIOTHU3alus COLUUaIbHOW paboThI
KaKk MHHOBAIMOHHAs mpobiiema. Criennduka COIUATbHBIX HHHOBAIIUN U UX
MIPOSIBIIEHUE B COIMANBHON paboTe. AKTyallbHbIE TPOOIEMBI TEXHOJIOTU3AIIUN
couuanabHOW paboThl. BnusHue M mpeomoneHue KpPU3HCHOM CHUTyallMd B
obmectBe. IlpoGiemMa MOArOTOBKM CHELMAINUCTOB B OOJACTH COIMAIBHBIX
texHosnoruit. [IpoOGrema MPECTHKHOCTH CHEIUATNCTOB WHTEICKTYaTbHOM
cdepbl 1eaTeIbHOCTH.

3 TexHonornueckuii npouecc B cOUaIbHON padore. 2
CymHOCT, W OCHOBHBIE XapaKTEPHCTUKH TEXHOJIIOTHYECKOTO IpoIiecca.
CoumanbHas TEXHOJOTHA Kak Ipolrecc. BHemHue u BHyTpeHHHE (aKTOPBHI,
BIMAIONIME HAa COLMAJbHBIE Ipouecchl. HampaBiieHHOe BO31EWCTBUE Ha
COLlMAJIbHBIE MPOIECChl B MPAaKTUKE COLMANbHOW paboThl. OmnpeneneHue
TEXHOJIOTHYECKOTO TIpollecca MW ero crnenuduka B CONMATBHON cdepe.
CrtpykTypa W cojepKaHHe TEXHOJIOIMYECKOro Ipoliecca B COLMAIbHON
pabote. Ero ocHOBHBIE ATallbl, CYIIIECTBEHHbBIE PU3HAKH. TE€XHOJIOTHYHOCTh
1 TBOPYECTBO B COLIMAILHOU padoTe.

4 Lenenonaranue u ero MecTo B TeXHOJIOTUSIX COLMATBbHOI padoThl. 2
Ienenonaranue Kak BaXHEWIIMH 3Tam M MpoLEAypa COLMATIbHON PabOTHI.
Lenb u ee 3HaueHue B aedareabHOCcTH. OCHOBHBIE 3TaIbl POPMUPOBAHUS LU
B coluanbHOM pabote. IIpuHumnsl GopMynupoBaHHs LETH B COLMAIBHON
pabote. B3auM0OOyCIOBJICHHOCTh I1I€TM H CPEACTB €€ JIOCTHIKEHUSI.
HpaBcTBeHHBIE acleKThl BHIOOpA CPEICTB AOCTHXKEHHsS €M B COLMAIbHON
pabore. IlerecooOpa3HOCTh KaK TEXHOJIOTHYECKUU MPHUHIUI B COIIMAIBHON
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pabGore. Llenp u 3agaum couuanbHOM pabOTHL. AJNTOPUTM Kak CHUCTEMa
IIOCJIEZI0BATEIbHBIX JEHCTBUI Ha IYTH PELIEHUs 3a7ad COUUAIbHON pabOTHI.
VY CTONUNBOCTD CTPYKTYPHBIX KOMIIOHEHTOB TEXHOJIOTUH COLIMATIbHON pabOThI
U TBOPYECKHH IMOAXO0J K BBIOOPY CpEACTB, GOPM U METOIOB COLMAIBHON
paboTHI.

TunoJiorusi COUMAIBbHBIX TEXHOJIOTH

Muoroo6pasue BUI0B COIUAIBHBIX TEXHOJIOTUI M UX OTPAKCHUE B MIPAKTUKE
conuanpbHOW  paboTel. DakTophl, OOYCIOBIHMBAIOIINE MHOT00Opasue
COIIMAJBbHBIX  TEXHOJNOTMH. 3HAYeHHWE CHUCTEMAaTH3allMd  COLMAIBHBIX
TEXHOJIOTUH [T COLMANBbHOM paboThl. VIX ypOBHHU U THIIBL

Knaccudukanuss conuanbHeix TexHomoruid. [lpuHIMOBl M ocHOBaHUS
knaccuukanuu.  XapaKTepHCTUKAa  OCHOBHBIX ~ THIIOB  COLMAIBHBIX
TexHOJOorui. OyHKIMOHATIBHBIE TEXHOJOTHH; NHHOBALIMOHHBIC TEXHOJIOTHH;
TEXHOJIOTUU pa3peuieHuss NPOTHBOpeUYHid U KOH(MIHMKTOB. CTpyKTypHas
MOJIETIb THIIOB COLMAIBHBIX TEXHOJOTMH. MECTO TEXHOJIOTHH COLUAIBLHON
paboThI B CTPYKTYPHOH MOJIEIIH.

HNHcTpyMeHTApHiil COUAIBHBIX TEXHOJIOT U

[lonaTne WHCTpyMEHTapuss B  COLMAIBHBIX TEXHOJOTHAX M €r0
pa3HOBUAHOCTU. OCHOBHBIE M BCIOMOTaTElIbHBIE CPEACTBA COLUAIBLHOTO
Bo3zeiicTBusl. Ero QopmMbl u Meroapl. ANTOPUTMHU3AIMS  COIUATBHOTO
BO3JICUCTBUSL M €ro 3HAUYCHHUE. XapaKTEPUCTHUKA OCHOBHBIX KOMIIOHEHTOB
MHCTPYMEHTapusl coluanbHON paboTel. KoMMyHUKAaTHBHOE BO3/EWCTBUE HA
MOBEJICHUE YEJIOBEKa B COLMAIbHOW pabore. 3HaueHue OuddepeHIranuu
WHCTPYMEHTApUs B TEXHOJIOTMH COIIMAIILHON pabOTHl.

Kanaccudukanusi MeToa0B COUAIBHON PadoThI
Tunonorun MeTONOB CONHMAIBLHOM pPadOTHl. Buapl METOOB coluambHOU
pabotbl CUTYaTUBHBIN TOJXO/ B peaTU3allii METOJIOB COIIMAIbHON PaOOTHI.

MeTtoabl HHAUBHAYAJTBHON COLMATBHON PadoThI

OOmass mMojenb AEMCTBUIM COLMANbHOTO pabOTHHKAa B WHIUBUAYaTbHON
pabotre. OcCHOBHblE MOJENM MHAUBHIYyaldbHOH paboTbl. CoumanbHas
MHIUBUAYaJIbHas paboTa. OyHKIIMOHAIbHAS MHAWBUyalIbHAs paboTa.

Metoab! conMaabHOM PadOThI ¢ TPYNIIOH

OcHoBHbIE 1IN  couMaidbHOW paboThl B rpynmnax. lloHatus «rpymnmoBas
Tepanus» U «rpynnoBas pabota». Ompenenenue. KoHTEKCT mpuMeHEHHs.
Tumnonorust conuanbHOM TPYNOBO padoThl. OCHOBHBIC BUIBI COITUATBHON
rpynmnoBoii paboTsl. Mojenu conuanbHOW TrpynmnoBoi pabotel. Cranuu
pa3BUTHS IPYNIIOBOI pabOTHI.

10

Metoabl conuajJbHOH padoThl B Majloil cOLMAIBLHOW rpynme (MHK-
popaiione)

OcHOBHBIE LI€H U 3a]1a4l COLMAIbHON paboThl B MUKpopaiione. Tumnosmorus
COIMAIBHONW pabOThl B MaJOW COIMANIBHON Tpymme. Moaenu colnuambHOM
palboThI B MUKpOpaioHe.

11

CoumnajpHasi ajantanus B COUMAJIbLHOM padoTe

CymHocTh U cojepkaHue COLMaIbHOW anantauud. DYHKIUU COLUATbHOU
amanTanmnu. Buapl commanpHO amanTanuu. IloHSATHE amanmTaliiOHHOTO
NnoTeHyana. TexHosormsamuss MPOLECCOB  COLMAJIbHOM  aJalTaluu.
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O} hEeKTUBHOCTh CONMATILHOMN aJanTaIiy.

12

ConunanbHas peaduianTanus 1 KOppeKuus .

CoumanbHasg peabunurauus. [lonsrue, Buabl, npuHUUIbl. OCHOBHBIE pea-
OUIMTAIMOHHBIE MEPONPHUATHA JUIA PA3JIMYHBIX KaTerOpuil HaceleHus.
ITonsATHE conuanbHON KOPPEKIMH KaK JEATEIbHOCTH COLMAIBHOIO CyObEKTa.
OOBEKT ¥ TMpeaMeT COLUANbHOM KOoppeKuuu. IIpuHIMMIBI conmambHOR
KOPPEKLIHH.

13

CounanbHasi AMATHOCTUKA: LEJIH, ITANBI U CIIOCO0BI IPOBEICHUS.
CouuanpHas IHarHOCTHKA, €€ MECTO M POJb B conuanbHoil padote. Cymi-
HOCTh COLMAJbHOM JMArHOCTUKU. [[MarHocTHKa Kak Ba)KHEWIlee YCIOBHE
3¢ (HEKTHBHOCTH CONMAIBHOW paboThl. J[MarHo3 ConMaIbHOW CHTYAIWH,
npouecca uiau npoOiemsl. Llenn comuanbHOrO JuarHo3a M €ro OCHOBHBIE
stanbl. [IpUHIMIOBI U OCHOBHBIE METOJIbI OCYLIECTBICHUS COLUAIBHOIO
JTUArHOCTUPOBaHUA. EIMHCTBO  KOJNMYECTBEHHBIX, KAYECTBEHHBIX U
(aKTOPHBIX MapaMETPOB B COLUAIBHOM JHArHO3e: MPUHIUI O0bEKTUBHOCTH,
MPUYUHHOW OOYCIIOBJIICHHOCTH, KOMIUIEKCHOCTH M Bepudukanuu. Cucrema
METOJIOB COIMATbHON JUATHOCTUKH U UX 3HAUCHUE B COIMAIBHON padoTe.

14

ConunanbHas Tepanus ¥ METOAUKA ee 0CyLIeCTBJICHHUS.

ConuanbHas Tepanus - OCHOBA MPAKTHKU COLUANbHOM paboThl. CyHIHOCTH
COLIMAJIBbHOW TEpaluu M €€ pa3sHOBUIHOCTH. KorHumTuBHas Tepanus B
couuanabHOU pabore. Mosenu KOTHUTUBHOM Tepanuu. [ emranbT-Tepanus u
coupanpHas pabota. Ilcuxorepanus B corpanbHoi paboTe.
OpranuzaliOHHO-MaTepuaibHble AaCHEKThl COLMAIbHOM Tepanuu.MeTozsl
COLIMAJIbHOW Tepanuu. B3auMOCBA3b METONOB COLMAIBHOM Tepanmuu U
COLIMaJIbHOW JUAarHocTUKU. OOYCIOBIEHHOCTh MPUEMOB U METOJIOB
COLIMAJIbHOW TE€panuu OT LEeJIeH COLMAIBHON ITOMOLIIH.

15

Coaep:kaHue W OpPraHM3auMs COUUAJLHO-NPOPUIAKTHYECKUX Me-
PONPUATHI ¢ PA3JIHYHBIMHU IPYNIIAMHU HACEJICHH.

CymHOCTh U coliepikaHue coUuanbHOW Npo¢uiaakTUKU. [IpuHIuUNsl couu-
anpHOM  mpodwiakTuku.  OCHOBHblE — NMPOQMIAKTUYECKHE  METOJBI,
IIPUMEHsIEMbIE B PAKTUKE COI[MAJIbHON pabOTHI.

16

ConpnanbHoe NAPTHEPCTBO

[Tonstue «CouunanbHoe mnapTHEpcTBO». KoOHILENTyaabHbIE OCHOBBI «COIIM-
aJbHOE MapTHEPCTBO». IIpUHIMIIEI OpraHu3anuy COLUAIBHOIO NAapTHEPCTBA.
OmnbIT pernoHoB P® no peasi3anuy TEXHOJIOTHN COIMAIBHOTO NapTHEPCTBA.

17

CouunaibHas oneka 1 NonevynTe,1bCTBO

[lonsitne omexu (MOMEYUTENHCTBA) KaK (OPMBI  COIMAIBHO-TIPABOBOM
3aIUTHl JIMYHBIX M UMYIIECTBEHHBIX MHTEPECOB rpaxaan P®. DyHkuuun
COIIMAJIBHON omekn. Bunpl cormansHoi onekd. O0pekThl onekn. OCHOBaHUSA
Ha3HA4YeHHs ONEKH. BUabl AeSITENbHOCTH OPTraHOB ONEKU M MOMEUUTEIhCTBA.
O6m1ast mporeypa yCTaHOBJICHHSI OTIEKH M TIOTICYUTETHCTRA.

18

TexHoJI0rHd KOHCYJIbTHPOBAHUA.

[TonsiTre U PyHKIMU «CcOLIMAIbHOE KOHCYIbTUPOBaHUE». KoHCynbTHpOBaHKE
U KOoHCcyinbrauus.  [IpuHIMIBI  COLUAIBHOIO  KOHCYJIBTUPOBAHUS.
HanpasneHus conuaabHOr0 KOHCYJIBTHPOBAHUSI.

19

TexHo0J10rHe COUATBHOIO MmoCpeaAHUICCTBA.
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[TonsiTne «commanbHOE MOCpPEeHUYECTBO». DakTOpbl, 00YCIOBIMBAIOIINE
MO-TPEOHOCTh ~ MOCPEAHWYECTBA B  COUMAIBHOH paboThl.  [TpuHIUMBI
COIIMAJBHOTO  MocpegHuyecTBa. Llenmn w  3agaum COLMAIBHOTO
nocpenaudecTBa.  OOBEKTHI  COUMAIBHOTO  TNOCPETHHYECTBA.  Bumbl
MOCPEAHNYECTBA B COIIMAIBHON padoTe.

20 | CouuajbHbIii NIATPOHAT U NATPOHAK. 2
[loHATHS «maTpoHAT» W «HATPOHAX». Pa3znuuus NOHATUH «1aTpoHAT» U
«maTpoHaX». 3aKoHOaTeNbHas 06a3a, NMpUMeHseMas npu paboTe ¢ TaHHBIMU
TEXHOJIOTUSAMH ~ conuanbHOM  paborel. Cdepa mnpuUMeHEHHs JTaHHbBIX
TEXHOJIOTHH.

21 | CouuajbHOe CTPaxoBaHHUe. 2
ConmanpHOE CTpaxoBaHHME KakK (OpMa COIMAIBHOW 3alIUThl HACEJICHUS.
[lpuHnunel  couuanbHOro crpaxoBaHus. CHcTeMa TOCYIapCTBEHHOTO
COIMAJILHOTO CTpaxoBaHus. HerocynapcTBeHHOE coMabHOE CTPaXxOBaHHE.

22 | TexHoJOTHSI CONUATBHONM IKCIEPTU3BI. 2
[lonsatne commanbHOM dKcnepTu3bl. DYHKIMM ¥ 3aJaud  COIMAIBHOMN
skcriepTusbl. [lopsaok 3aka3a coumanbHOM 3KcnepTu3bl. OpraHu3aloOHHbIE
MOJIEJIN COIUATbHOM YKCIIEPTH3BI.

23 | CoumajbHasi 3alMTA HACEJEHHUA: CYLIHOCTb, ()aKTOpPbI (popMUpOBAHMA | 2
U pa3BUTHSA.

Cucrema coUMaIbHOW  3allUThl  HACEJEHMs:  CYHIHOCTb,  (DaKTOpPbI
¢dopmupoBaHus U pa3BuUTHs. [IpUHIMNBI U QYHKLIUU CUCTEMBI COLMATIBHOMN
3aluThl  HaceneHus. OpraHu3allMOHHO-TIPaBOBbIE (OPMBI  COLIMATILHOM
3aIMThlI HACEJICHUS.

24 | CouuanabHasi padoTa ¢ ceMbeil 1 1eTbMH. 2
Dopmbl U METOJbl COLMAJIBHOTO OOCIYKMBAaHUSI CEMbU U JIeTeH.
HopmatuBHo-nipaBoBas 6a3a citykObl COLMaIbHONW MOMOIIU CEMBE U JETSIM.
CyIIHOCTh COIMANBHBIX MTPOOJIEeM COBpeMEHHOM ceMbu. CeMbH COLMATbHOTO
pucka. Crneruduka TEXHOJIOTUM COIUATBLHON paboThl ¢ cembei. TexHomorus
COLIMAJIBHOW PabOThI C CEMbSMU TPYIIIBI PUCKA.

25 | CounajbHasi padoTa ¢ 1e3aJaNTHPOBAHHBIMH IeTbMHU U NMOJAPOCTKAMH. 2
Cuctema paboThl € [€33JalTHPOBAaHHBIMU JETbMU M TOJPOCTKAMHU.
Bocnutanne u  oOydeHue gnereili ¢ mnpoOiemMamMu B pPa3BUTHH.
Ilcuxomoruyeckue MeToAbl paboOThl € JA€3aJaNTHPOBAHHBIMU JI€TbMU U
noapoctkamu. PeaOunuranus netel ¢ HapylIEHUEM COLMAJIbHBIX CBS3EH.
Peiinpl o npodunakTuke 0€3HAA30PHBIX U OECIPU3OPHBIX KaK TEXHOJIOTHUS
COIMAIBHON PabOTHI.

26 | Cucrema paGoThl € 1eTbMU-CHPOTAMH U /IeTbMHU OCTaBIIMMHUCH 0e3 nomne- | 2
YEHUS pOAUTEJIei.

JuddepeHunanuss MOHATUH « JETH- CUPOTBI» U «IETH, OCTaBlIMecs 0e3
nonedye-Hus poautenei». @Dopmel yCTpoWCTBa JE€TEH-CHPOT M JIETEH,
ocTaBIIKXcs 0e3 moneueHust poaureneid. CemelHas BOCHHUTATENbHAs TPpyIa
Kak opMa coruaabHON peaduInTaluud EeTeH, OKAa3aBIIUXCS B COIMAIBLHO
OIACHOM TOJIO)KEHUHU

27 | ConuajanbHasi paboTa ¢ HHBAJIUJIAMU. 2
[ToHsATHE «MHBAIMIHOCTHY» B COBPEMEHHBIX yCI0BUsAX. OCHOBHBIE MTPOOIEMBI
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J'IIO,I[CfI C OI'paHUYCHHBIMU BO3MOXKHOCTAMMU. ConmanbHas pa60Ta C CEMbsIMU,
HMCIONIUMHU JeTel C OrpaHUYCHHBIMHA  BO3MOKHOCTAMM. Texnomorun
COHH&J’IBHOﬁ pea61/IJ'H/ITaI_[I/II/I HeTeﬁ C OI'pPaHNUYCHHBIMH BO3MOKHOCTSIMMU.

28 | CouuanabHasi padora ¢ 0exkeHUAMHM, MUTPAHTAMU W BBIHYKIEHHBIMHU | 2
nepe-cejieHIIaAMH.

CymHoCcTh U CTPYKTypa COBPEMEHHBIX MHUIPAIIMOHHBIX  IPOILIECCOB.
Opranm3aniss ¥ TEXHOJOTHH COIMAIbHOH paboThl C MHUTpPaHTaMH.
TexHonmorus couMagbHONM pabOThl C HAUMOHAIBHBIMU MEHBIIWHCTBAMHU
Pernonanphbiii  ompiT Bonrorpaackoit obimactu B paboTre ¢ JaHHOM
KaTEropueil HaceJIeHuUs.

29 | TexHOJIOTHH CONMAIBLHO PadoThI ¢ 0e3HAIEKHO DOJILHBIMH. 2
B3aumopeiicTBue crnequanucToB - OCHOBa paboThl. XOCHUCHI U HUHBIE
yupexaeHusi, paboratromue ¢ Oe3HanexHO OoibHbIMH. CBS3b C ceMbel
nanueHTa. PervoHanbHbI  OOBIT  pabOTHl  JTAHHOM  TEXHOJOTMM B
Bourorpasackoit o6iaactu.

30 TexHoJI0rMU COUUAIBLHON PA0dOTHI C BOCHHOCIYKAIUMMH U MX CEMbSIMH. | 2
Crnenupuka COMUAIBHBIX MPOOJIEM  BOCHHOCTYXKAMMX. TeXHOJIOTUH
COLIMaJIbHOU PabOTHI C BOGHHOCITY>KAIIMH.

31 | TexHoJioruM coUAIBLHON PadoThI ¢ MOJI0AEKbIO. [IpobiieMbl MoTOIEKH U | 2
rOCy/IapCTBEHHAs! MOJIOZIC)KHAS TIOJIMTHKA. TEXHOJIOTUU COLMAIBHON paboTHI
C MOJIOAEXKBIO

32 CoumnanbHass padora ¢ NOXKWIBIMH JIOAbMH. [loxunble nogum kak | 2
cornraibHas 00mHOCTh. COBpPEMEHHBIE TEXHOJIOTHH COIMATBHOU pabOTHI C
MOXWJIBIMU U TPECTAPEIBIMU JIFOAbMHU.

HUTOI'O 64 yaca

IIpumeuanue: ! rema JEeKINH, 2 CYLIHOCTHOE COJepKaHue JIeKINH
O0cy:k1eHo Ha 3acefaHuU Kadeapbl MeIMKO-COUMATbHBIX TeXHOJI0THil ¢ kypcom I1 u
OT AITO nporokoJ Nel ot 30 «aBrycra» 2019 roga

Do _

3aB.kadenpoii B.M.Yu:xoBa



