TemaTH4ecKkuil IJIaH 3aHATHI CEMUHAPCKOI0 THIIA
no AucuuiuvinHe «CounaabHas KBAJIUTOJI0T U
IJIS 00y4a0IIUXCS 10 00pa3oBaTeIbHOM MporpamMme

HanpasJjeHust moarorosku 39.02.03 CounaabHas padora,

(YpoBeHb OakasiaBpuara),
(popma 00yueHus1 ouHas
Ha 2023-2024 y4eOHblii rog

. Yacel
Ne Tembl 3aHATHI CEMHUHAPCKOTO THIIA
(akagem.)

1. | CommanpHasg KBaJIUTOJOIMSA U €€ OCHOBHEIE ITOKazareiau. OCHOBHBIE
MOHATUS COLUMAIBHON KBAJIUTONOTUU. POJb COlMaIbHONW KBaJUTOJIOIMH 2
B couuanbHoil cdepe. Ilonatuss KadecTBa, pe3yabTATUBHOCTH U
3 PEKTUBHOCTBD.

2. | IlonsTHE KBATMMETPHH, COITUAIEHBIC U3MEPEHHUSL. 2
CouunanbHas KBaJTUMETPHS U COLIMOJIOTHsl, METPOJIOTHSI.

3. | MHOroacnekTHOCTh KaTeropuu kKadectBa. KauecTBO yciiyru, KauecTBO 2
polecca COIUaJIbHOTO 00CITY)KUBaHHUSI.

4. | CoumnanpHasi KBaJUMETpPUSA: OCHOBHBbIC HANpPaBICHUS, METOABl U 9
TEXHOJIOTHH

5. | Cranpmaptusanusi COMAIBbHOTO oOCTyXuBaHus B Poccuu: uctopus u 9
COBPEMEHHOCTb.

6. | Pa3zpaboTka u yTBep:kIeHHE HALMOHAIBHBIX CTAHIAPTOB U CTAaHAAPTOB 2
OpraHu3anui

7. | HopmaTuBHO-IpaBOBbIE OCHOBBI CTaHIaPTU3AINH 2

8. | KaduecTBO coOnMampHBIX YCIYI: CYIIHOCTb, KPUTEPUH M TOKa3aTeiH 2
OLICHKHU

9. | TpeboBaHMS K OIIEHKE Ka4eCTBa yCIYT. 2

10. | Iloka3aTenu OIIEHKH Ka4eCTBa COLUATbHBIX YCIYT 2

11. | UaCcTpyMeHTapHil OIEeHKH KayecTBa COIMATbHBIX yCIyT 2

12. | UncTpyMeHTapuii OIIEHKH Ka4ecTBa COLMANBHBIX ycuyr. «He3aBucumas
OIICHKa» KaK MHCTPYMEHT MOBBIMIEHUS dPPEKTUBHOCTH NEATEIBHOCTH 2
OpraHu3aIil COIMATBHOTO OOCITY)KMBAaHUS B YacCTH MPEIOCTABICHUS
COIIMAJIBHBIX YCIYT

13. | [lonTBepkaeHNUE COOTBETCTBHUS KaK WHCTPYMEHT OLIEHKH COOTBTECTBUS 9
COLIMAJIBHOTO 00CITY)KHBaHUs TpeOOBaHUSM CTaHJAPTOB

14. | [Toka3zaTenu KayecTBa yCiIyr 2

15. | [IpoMexxyTo4Has aTTecTalys (3a4eT) 2
Hroro 30

Paccmotpeno Ha 3acenannu kadeapsl MEAUKO-COIHATBHBIX TEXHOJIOTHH C KYpCOM
nenaroruku 1 OT JTIO «25» mas 2023r., nporokon Ne 10

3aBenyromuii kadenpoit L B,M.YnxoBa




