OueHouHbIe cpeCcTBA ISl MPOBEAECHUS ATTECTANNH
MO IMCUUILTHHE
«ConuajbHble TEXHOJIOTHH HHTErPAIlUM UHBAJIUI0B
IJIS 00y4aK0IIUXCA 10 00pa3oBaTeIbHOM MporpamMme
HanpasJjeHuss noarorosku 39.02.03 Couunanbnas padora,
(YypoBeHb 0akajiaBppuara),
¢popma 00yueHus ouHan
Ha 2023- 2024 yuyeOHblii rojg

HpOMC)KYTOIIHaSI arrecrTaluAa I10 AJUCHUIINIMHC IIPOBOAUTCA B q)opMe

OK3aMCHa.

HpOMC}KYTO‘IHaSI aTTeCTalu:A BKIIOYACT CICAYIOIIHUC THIIbI 3a,Z[aHI/Iﬁi

OIOCHKA OCBOCHHUA IMPAKTHYCCKUX HABBIKOB (YMGHHﬁ), CO6GCCI[OB3HI/I€.

Tumnosbie KOHTPOJIBHBIC 3aJlaHHA WJIM HHBIC MaTCpUallbl, H€O6XOI[I/IMBIC

I OLOCHKHU 3HaHHﬁ, YMGHHﬁ, HaBBIKOB H (I/IJII/I) OIIbITa JOCATCIBHOCTH,

XapaKTEPHU3YIOMINX 3Talbl POPMUPOBAHUS KOMITETEHIIUMN.

[lepeueHb KOHTPOJBHBIX BOTIPOCOB JIJIsi COOECEOBAHUS JIJIs1 MPOBEPKU

HpOMG)KYTO‘lHOﬁ aTTCCTAallM 110 JUCHUILIMHC, ITPOBCPAOIINC 3HAHUA B paMKax

KOMIICTCHIINH.

KoHTposbHbIE BONPOCHI AJIS1 IPOMEKYTOYHOM aTTeCTAlUU

1.

IloHATHE KBaIWUTOJIOTMU KAaK HAYYHOM IHUCLMIUIMHBI, €€ 3HAYUMOCTb,
OCHOBHbIE (DYHKIIMH U TPOOJIEMHOE MOJIE.

OCHOBHBIE KaTE€ropuu U MOHATHS KBAJIUTOJIOTMH, METOIOJIOTHYECKUE
IIPUHLIAIIBI.

CouunanpHasi KBAIMMETPUS U OCHOBHBIE 00JIaCTU €€ MPUMEHEHUS KaK
HAy4YHOTO MOJXO0/a OLIEHKM KayecTBa U 3(P(PEKTUBHOCTU ACSITEILHOCTU B
comuanbHOM cdepe.

[ToHsaTHiiHBIM ~ ammapar  COLMAJbHOW  KBAJIUTOJIOTMM U €ro

0COOEHHOCTH, TPOOJIEMBI COITMATLHON KBATUMETPHH.



S. TpeboBanus K cucTeMe KauecTBa yUpEKIECHUN COLMATBbHONU pabOThI U
COLIMAJIbHBIX YCIYT.

6 Knaccugukanus nokasaresneil kauecTa yCciayTu.

7 [Tonstue "ConmanbHas ycnyra". [Ipu3Haku conuanbHbIX YCIYT.

8. Kputepun olleHKHM KauecTBa COLUAIbHBIX YCIIYT.

9 MeTo bl OIIEHKM Ka4eCTBa COLMAIbHBIX YCIYT.

10.  IlonsiTHE U TUIIBI KBAIMMETPUUECKUX IIIKATI.

11. CranpgapTu3anuu Kak OCHOBAa H3MEpPEHHMS KayecTBa COLUAIBHOIO
00CITyKUBAHUS.

12,  CymHocTh W crnenuduka CTaHIAPTHU3ANWH B COIHAIBHOU cdepe,
npo0JIeMbl CTaHAAPTU3ALUN COLUATIBHBIX YCIIYT.

13. B3aumocBs3b CTaHAAPTU3ALMK COIMAIBHBIX YCIYT WU COIUATbHON
HNOJUTUKU TrocyAapcTBa M peruoHa. KoHIeNTyalbHbI MOAXOI K
CTaHJIApTU3allMM  COLMAJIbHBIX YyCIYyr, pa3padoTka U BHEApPEHUE
CTaHAApTOB COIMAIBHBIX YCIYT.

14.  3apaum u copepkaHHUE CTAaHAAPTOB COLMAIBHOTO OOCITYKHUBAHUS.

15. Cucrema KayecTBa YYPEKICHHUS COIMATBLHOIO OOCITY)KHUBAHUSA U €€
OCHOBHBIE 3a/1a4H.

16. HamumonaneHble cTaHAApPTHl MO PETYIUPOBAHUIO CHUCTEMBI KauecTBa
COLIMAJIBHOTO 00CITY>KHBaHUS.

17. OcHoOBHBIE TIPUHIUIBI Pa3pabOTKH U (HYHKIIMOHUPOBAHUS CHUCTEMBI
KauecTBa YUPEKIACHHSI COITUATBHOTO OOCITYKHBAHHUS.

18. ®akrtopel  (GOpMHUPOBaHHMS  CHCTEMBl  KauecTBa  YUPEKJICHUS
COLIMAJILHOTO 00CTY>KUBAHUS.

19. JlokyMeHTauHOHHOE OOECHEeYeHHE CHUCTEMbl KAayeCTBA YUPEKJICHUS
COLIMAJILHOTO 00CTY>KUBaHUS.

20. PecypcHoe  oOecrieueHHE  CHCTEMBbI  KaueCTBa  YUPEKICHUS
colMaJIbHOTO oOciykuBanus. HMHdopmalimoHHOe B3aMMOJEICTBUE C
BHEUITHUMH OOBEKTaMM, KaK COCTaBJSIOIIas CHCTEMbl KadecTBa

YUPCIKACHUA COMUATIBbHOTO O6CJ'Iy>KI/IBaHI/I$[ .


https://elearning.volgmed.ru/course/view.php?id=6551#section-3
https://elearning.volgmed.ru/course/view.php?id=6551#section-5
https://elearning.volgmed.ru/course/view.php?id=6551#section-6
https://elearning.volgmed.ru/course/view.php?id=6551#section-6

21. Cucrema MEHEIXMEHTA KAa4eCTBa COIMATLHOTO OOCITYXUBAaHUS U €€
YPOBHHU.

22.  MexaHHU3MBbI 00ECTIeYeHUSs Ka4eCTBA COLUAIBHBIX YCIIYT.

23.  CTpykTypHas OCHOBA CHCTEMbI MEHE/PKMEHTA KauecTBa.

24. Tembl KOHTposs pabOTBI CTPYKTYpHOTO TOJpPA3/EiCHUsI I[EHTpa
COLMAIBHOTO 00CITY>KMBaHUSI.

25. Kpurepun, mnokazaTeiqd W METOAbI OIEHKM KadecTBa pabOTHI
CTpyKTypHBIX noapaszaeneHuil LICO u oTaenpHbIX CIENUaIUCTOB.

26.  IlpuHmunsl BbIOOpa METOJUK OIEHKM KauecTBa U 3()PEeKTUBHOCTU
COLIMAJIBHOTO 00CITY>KMBaHUS.

27. Cymnocte SWOT-aHanu3a Kak OLICHOYHO aHAJIMTUYECKUH MeToja
OLICHKH JIEATEIHHOCTH IIEHTPa COIUAIIBHOTO OOCITY)KHBaHHUS.

28. Kapra oueHku  HampaBiI€HMH  JAESITEIBHOCTH  COLUAIBHOIO
YUPEXKIEHUS KaK METOJ1 MOBBILIEHUS €T0 3()(PEKTUBHOCTH.

29. Meronuku OIEHKU JESTeNbHOCTH CTPYKTYPHOTO MOJApa3elieHus
COLIMAJIBHOTO YUPEXKICHUSI.

30.  Meroap! oLileHKH KauecTBa M 3(PPEKTUBHOCTH COMMATBHBIX YCIYT.

31. Cratuctuyeckuid MOAXOJX K OILIEHKE KayecTBa COLMAIbHOIO
00CITyKUBaHUS.

32. Tlokazatenu, xapaKTepU3YIOUIUEe OOIIME KPUTEPUH OIICHKH KaueCTBa
YCIIOBUI OKa3aHUs YCIyT OpraHUu3alusIMU COLIMAIBLHOTO 00CTY>KUBaHUS
33.  Pacuer moka3zatenei, XapakTepU3yIOIUX KPUTEPHI OIEHKN KadecTBa
"OTKPBITOCTh U IOCTYMHOCTh UH(GOPMAIIUK 00 OpraHu3aluu COIUATIbHON

cthepnr":

34.  Pacuer nokasarenei, XapakTepU3YIOIUX KPUTEPHUI OLIEHKH KayecTBa
"KoM(popTHOCTh YCIOBHM MpPENOCTaBICHUS YCIYT, B TOM YHUCIE BPEMs
OKHMJIaHUS IPEJOCTABICHUS yCIyT" .

35.  Pacuer nokazarenei, XapakTepu3yIOIUX KPUTEPUI OLIEHKH KayecTBa

"JIoCTYIIHOCTB YCIYT JJIsI HHBAJIUJIOB" .



36.  Pacuer moka3zaTenei, XapakTepU3YIOIUX KPUTEPHUM OIICHKH KaueCTBa
"V 10BJIIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs ycayr"

37.  Pacuer moka3zaTenei, XapakTepU3YIONUX KPUTEPHA OIICHKU Ka4eCTBa
"Jl0OpOKEeNaTeNbHOCTh,  BEKIWBOCTh  PAOOTHUKOB  OpTaHHU3aIUH
corrabHON chepnl".

PaCCMOTpeHO Ha 3aCCIaHNHn Ka(bezprl MCIHUKO-COIIMAJIBHBIX TEXHOJIOTHM C

kypcom nenaroruku 1 OT 1O «25» mas 2023r., mpotokos Ne 10

3aBenytouuid kadenpoit P B,M.YuxoBa



